
How to Fix QuickBooks Desktop Error 
-6123, 0 (While Opening, Upgrading, Or 
Restoring Your Company File)? 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help QuickBooks users understand and 
troubleshoot company-file problems without unnecessary delays. When QuickBooks Desktop 
displays Error -6123, 0, users may be unable to open, restore, or upgrade a company file. Using 
the right 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help you identify the issue and 
choose an appropriate troubleshooting method. This guide explains practical solutions that can 
help resolve QuickBooks Error -6123, 0. If the problem continues, contacting a reliable 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may provide additional assistance. Before making 
major changes to your company file, it is also helpful to keep a backup available and use a 
trusted 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for guidance. With the correct 
troubleshooting process and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 assistance when 
needed, you can work toward restoring normal QuickBooks functionality. 

What Does QuickBooks Desktop Error -6123, 0 Mean? 
QuickBooks Desktop Error -6123, 0 generally appears when QuickBooks cannot establish a 
proper connection with the company file. It can occur while opening an existing company file, 
restoring a backup, or upgrading a company file to a newer QuickBooks Desktop version. 

The error may be related to damaged company-file data, network connectivity, incorrect hosting 
settings, security software, or problems with QuickBooks components. In a multi-user 
environment, the issue can also occur when the company file is being accessed incorrectly from 
a workstation. 

Common symptoms include: 

●​ QuickBooks stops responding while opening the company file. 
●​ An error message containing -6123, 0 appears on the screen. 
●​ A company file fails to restore from a backup. 
●​ QuickBooks cannot upgrade or convert a company file. 
●​ The application closes unexpectedly after selecting the company file. 
●​ Other computers may be unable to access the same company file. 

Understanding the possible cause makes it easier to select the appropriate solution. 

Why Does QuickBooks Desktop Error -6123, 0 Occur? 



There is no single cause behind Error -6123, 0. The problem can result from several conditions 
affecting QuickBooks Desktop or the company file. 

Some common causes include: 

●​ A damaged or corrupted company file. 
●​ A problem with the QuickBooks installation. 
●​ Incorrect network or hosting configuration. 
●​ A firewall blocking QuickBooks communication. 
●​ Security software interfering with QuickBooks processes. 
●​ The company file being located on an unsupported or problematic network path. 
●​ An incomplete or unsuccessful QuickBooks update. 
●​ Attempting to restore a backup directly over an existing company file. 
●​ Using an older QuickBooks Desktop release to open a file created or upgraded in 

another version. 
●​ Damaged Windows user permissions or temporary files. 

If you cannot determine which cause applies, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can be useful for troubleshooting guidance. Before contacting a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860, note the QuickBooks version, company-file location, and exact error message. 

How Can You Check Whether the Company File Is the 
Main Problem? 
Before changing QuickBooks settings, determine whether the problem is specific to the 
company file or affects the QuickBooks application itself. 

Follow these steps: 

●​ Close QuickBooks Desktop on all computers. 
●​ Navigate to the folder containing your company file. 
●​ Locate the company file with the .QBW extension. 
●​ Copy the file to a local folder such as the Windows Documents folder. 
●​ Rename the copied file temporarily if necessary. 
●​ Open QuickBooks Desktop without opening the company file. 
●​ Select the company file from its new local location. 
●​ Try opening it again. 

If the file opens successfully from the local computer, the original problem may involve the 
network path, permissions, hosting configuration, or security software. 

If it still does not open, the company file or QuickBooks installation may require additional 
troubleshooting. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help you determine 



which direction to take, while another 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 resource 
may provide product-specific troubleshooting information. 

How Can You Use QuickBooks Tool Hub to Fix Error 
-6123, 0? 
QuickBooks Tool Hub provides troubleshooting utilities for several common QuickBooks 
Desktop problems. Running its relevant tools can help repair issues associated with 
QuickBooks components and company-file access. 

Try the following process: 

●​ Download and install the latest compatible version of QuickBooks Tool Hub from Intuit. 
●​ Close QuickBooks Desktop. 
●​ Open QuickBooks Tool Hub. 
●​ Select Company File Issues. 
●​ Choose Quick Fix my File. 
●​ Allow the tool to complete its process. 
●​ Open QuickBooks Desktop again. 
●​ Try opening the company file. 

If Quick Fix my File does not resolve the issue, you can use the QuickBooks File Doctor 
option available in Tool Hub when appropriate. 

Keep in mind that diagnostic tools may not repair every type of company-file corruption. If the 
error remains, document the troubleshooting steps you have already performed before 
contacting a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860. 

How Can You Rename the ND and TLG Files? 

QuickBooks creates Network Data (.ND) and Transaction Log (.TLG) files that help manage 
company-file access and transaction information. If these supporting files become damaged, 
renaming them can allow QuickBooks to create fresh versions. 

Follow these steps: 

●​ Close QuickBooks Desktop on every computer. 
●​ Open the folder where your company file is stored. 
●​ Look for a file ending in .ND. 
●​ Look for the corresponding .TLG file. 
●​ Right-click the .ND file and select Rename. 
●​ Add .old to the end of the existing filename. 
●​ Repeat the process for the .TLG file. 



●​ Reopen QuickBooks Desktop. 
●​ Open the company file again. 

For example, a file named CompanyFile.qbw.nd could be renamed to 
CompanyFile.qbw.nd.old. 

Renaming these files does not delete the company file itself. QuickBooks can generally recreate 
the supporting files when needed. If you are uncertain about the process, use a 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for guidance rather than deleting files manually. 

How Can You Check QuickBooks Hosting Settings? 
Incorrect hosting settings can cause problems when a company file is stored on a network and 
accessed through multiple computers. 

If you are using QuickBooks in a multi-user environment, check the hosting configuration: 

●​ Open QuickBooks Desktop on the server computer. 
●​ Go to File. 
●​ Select Utilities. 
●​ Look for the hosting options. 
●​ On the server, make sure Host Multi-User Access is selected when appropriate. 
●​ On workstations, verify that Stop Hosting Multi-User Access is selected when 

applicable. 
●​ Restart QuickBooks Desktop. 
●​ Try accessing the company file again. 

Only the computer that hosts the company file should normally be configured as the host. 
Incorrect hosting across multiple workstations can interfere with company-file access. 

If the configuration is confusing, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help 
identify which computer should host the company file. 

How Can You Temporarily Check Firewall and Security 
Software? 
Firewall and antivirus applications can sometimes interfere with QuickBooks communication. 
This is particularly relevant when the company file is stored on a network. 

You should not permanently disable security software. Instead, work with your system 
administrator or security provider to verify whether QuickBooks is being blocked. 

The troubleshooting process may include: 



●​ Check whether QuickBooks is allowed through the Windows firewall. 
●​ Verify that QuickBooks executable files are not being blocked. 
●​ Check whether the company-file folder has appropriate permissions. 
●​ Review security software logs for blocked QuickBooks activity. 
●​ Add required QuickBooks applications or ports to approved exceptions when 

appropriate. 
●​ Restart QuickBooks after making approved firewall changes. 

If disabling security software is necessary for testing, do so only temporarily and restore 
protection immediately afterward. 

When security settings are involved, a qualified 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can help you identify the QuickBooks-related requirements without unnecessarily weakening 
your computer's security. 

How Can You Restore a QuickBooks Backup Without 
Triggering Error -6123, 0? 
Error -6123, 0 can appear while restoring a backup. Restoring the backup to a local folder rather 
than directly to a network location can help determine whether the network is contributing to the 
issue. 

Follow these steps: 

●​ Close QuickBooks Desktop. 
●​ Copy the backup file (.QBB) to a local folder. 
●​ Open QuickBooks Desktop. 
●​ Select File. 
●​ Choose Open or Restore Company. 
●​ Select Restore a backup copy. 
●​ Choose the backup file. 
●​ Select a local destination folder. 
●​ Give the restored company file a new filename if required. 
●​ Complete the restoration process. 
●​ Open the newly restored .QBW file. 

Avoid overwriting the original company file until you confirm that the restored file works correctly. 

If the backup itself appears damaged, restoration may fail even after network troubleshooting. In 
that situation, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help you evaluate available 
recovery options. 



How Can You Use the QuickBooks File Doctor to Check 
Company-File Problems? 
QuickBooks File Doctor is included in QuickBooks Tool Hub and can be useful for diagnosing 
certain company-file and network-related problems. 

To use it: 

●​ Open QuickBooks Tool Hub. 
●​ Select Company File Issues. 
●​ Choose Run QuickBooks File Doctor. 
●​ Select the affected company file. 
●​ Enter the QuickBooks administrator password when prompted. 
●​ Choose the appropriate diagnostic option. 
●​ Allow the scan to finish. 
●​ Reopen QuickBooks Desktop. 
●​ Check whether Error -6123, 0 has disappeared. 

The scan may take some time depending on the size and condition of the company file. Do not 
interrupt the process unnecessarily. 

If the File Doctor does not resolve the issue, avoid repeatedly running repair utilities without 
understanding the results. Instead, gather the diagnostic information and contact a 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for further assistance. 

How Can You Repair QuickBooks Desktop Installation? 
If the company file works correctly on another computer but fails on one particular system, the 
QuickBooks installation may be damaged. 

You can try repairing the installation: 

●​ Close QuickBooks Desktop. 
●​ Open the Windows Control Panel. 
●​ Select Programs and Features. 
●​ Find your QuickBooks Desktop installation. 
●​ Select Uninstall/Change. 
●​ Choose the Repair option if available. 
●​ Follow the on-screen instructions. 
●​ Restart Windows after the repair is completed. 
●​ Open QuickBooks Desktop. 
●​ Test the company file again. 



If repair does not work, QuickBooks may need to be updated or reinstalled using the appropriate 
installation files. 

Before uninstalling QuickBooks, make sure your company files and backups are safely stored. If 
you need assistance with the process, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
help you choose the safest next step. 

How Can You Update QuickBooks Desktop to the Latest 
Available Release? 
An outdated QuickBooks Desktop release can sometimes create compatibility or operational 
problems. Updating QuickBooks can resolve issues caused by missing fixes or outdated 
program components. 

Use this process: 

●​ Open QuickBooks Desktop as an administrator. 
●​ Go to the Help menu. 
●​ Select Update QuickBooks Desktop. 
●​ Open the Update Now tab. 
●​ Select Get Updates. 
●​ Wait for the update to finish. 
●​ Restart QuickBooks. 
●​ Install the update if QuickBooks prompts you to do so. 
●​ Reopen the company file. 

If your company file was recently upgraded, confirm that you are using a QuickBooks version 
compatible with the file. Do not attempt to downgrade a company file by opening it with an 
incompatible older version. 

If an update fails repeatedly, record the displayed message and consult a 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 before making extensive changes. 

What Should You Do If Error -6123, 0 Appears During a 
Company File Upgrade? 
Upgrading a company file changes its internal structure so that it can work with a newer 
QuickBooks Desktop release. An interrupted upgrade or compatibility problem can prevent the 
file from opening normally. 

Try the following: 

●​ Make a fresh backup of the original company file. 



●​ Confirm that QuickBooks Desktop is fully updated. 
●​ Move a copy of the company file to a local folder. 
●​ Open the newer QuickBooks Desktop version. 
●​ Use the copied file for the upgrade. 
●​ Follow the prompts to convert or upgrade the company file. 
●​ Do not interrupt QuickBooks while the conversion is running. 
●​ Confirm that the upgraded file opens successfully before replacing the original. 

Always keep the original company file unchanged until you verify the upgraded copy. 

If the upgrade continues to generate Error -6123, 0, avoid experimenting with the original data 
file. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help you determine whether the 
problem is related to the file, application version, or installation. 

What Precautions Should You Take Before 
Troubleshooting Error -6123, 0? 
Company files contain important accounting information, so troubleshooting should be 
performed carefully. 

Keep these precautions in mind: 

●​ Create a current backup before making major changes. 
●​ Work on a copy whenever possible. 
●​ Do not delete the original .QBW file. 
●​ Avoid changing file extensions manually. 
●​ Do not interrupt a company-file conversion. 
●​ Verify that you are using the correct QuickBooks Desktop version. 
●​ Keep Windows and security software reasonably up to date. 
●​ Record any error messages that appear. 
●​ If the file is stored on a network, test a local copy. 
●​ Contact qualified assistance when the file appears severely damaged. 

These precautions can reduce the risk of accidental data loss while you troubleshoot the 
problem. 

When Should You Contact QuickBooks Support for Error 
-6123, 0? 
You should consider professional assistance when standard troubleshooting does not resolve 
the error or when the company file contains critical accounting information. 

Contact support when: 



●​ The company file will not open on any computer. 
●​ QuickBooks File Doctor cannot resolve the problem. 
●​ A backup cannot be restored. 
●​ The company file appears damaged. 
●​ Error -6123, 0 returns after multiple repairs. 
●​ You are unsure whether a file should be renamed, moved, or replaced. 
●​ The issue occurs during an important company-file upgrade. 
●​ Multiple users cannot access the company file. 

Before contacting a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860, prepare your QuickBooks 
Desktop version, Windows version, company-file location, backup status, and exact error 
message. This information can make troubleshooting more efficient. 

What Are the Most Effective Ways to Prevent QuickBooks 
Error -6123, 0? 
Although not every occurrence can be prevented, good company-file management can reduce 
the likelihood of similar problems. 

Helpful practices include: 

●​ Maintain regular verified backups. 
●​ Keep QuickBooks Desktop updated. 
●​ Avoid storing company files in unsuitable folders or removable media. 
●​ Use a reliable network for multi-user access. 
●​ Configure hosting correctly. 
●​ Keep firewall and antivirus exclusions properly managed. 
●​ Avoid abruptly shutting down QuickBooks while a company file is open. 
●​ Periodically verify the health of important company files. 
●​ Keep a separate backup before upgrading QuickBooks. 
●​ Train users not to move or rename company files without authorization. 

Following these practices can make company-file management safer and reduce interruptions. 

FAQs About QuickBooks Desktop Error -6123, 0 

1. What is QuickBooks Error -6123, 0? 

QuickBooks Error -6123, 0 usually indicates a problem accessing, opening, restoring, or 
upgrading a company file. If basic troubleshooting fails, a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help identify the underlying issue. 

2. Can QuickBooks Tool Hub fix Error -6123, 0? 



QuickBooks Tool Hub can diagnose and repair certain company-file and network problems. If 
the error continues after using Tool Hub, contact a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for additional troubleshooting guidance. 

3. Should I rename the ND and TLG files? 

Renaming the ND and TLG files can help when those supporting files are damaged. If you are 
unsure which files belong to your company file, use a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 before making changes. 

4. Can a damaged company file cause Error -6123, 0? 

Yes, company-file corruption is one possible reason for this error. If the file fails to open even 
after local testing and diagnostic tools, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may 
help determine the available recovery options. 

5. Can Error -6123, 0 occur during a QuickBooks upgrade? 

Yes, the error can occur while upgrading or converting a company file. Keep an original backup 
and seek 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 assistance if the upgrade repeatedly 
fails. 
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