How to Fix QuickBooks Desktop Error
6000 832 (.ND File Doesn’t Work Right)?

¢, +1(888)-354-0030 or &, +1 (866)-661-1860 can be useful when you need help
understanding QuickBooks Desktop Error -6000, -832, especially when the company file is
stored on a network. If you are looking for a §, +1 (888)-354-0030 or & +1 (866)-661-1860,
first try the troubleshooting methods provided by Intuit before contacting assistance. A & +1
(888)-354-0030 or {, +1 (866)-661-1860 may help when you cannot identify whether the
problem is related to hosting, the .ND file, or your network configuration. Using the correct
+1 (888)-354-0030 or &, +1 (866)-661-1860 can also help you get guidance for company-file
and multi-user issues. However, many users can resolve this error themselves by checking the
hosting settings and recreating the .ND and . TLG files. Before using a &, +1 (888)-354-0030 or
t. +1(866)-661-1860, make sure QuickBooks Desktop is updated and that you have a recent
backup of your company file. If the problem continues, a &, +1 (888)-354-0030 or ¢ +1
(866)-661-1860 can be considered as an additional assistance option.

What Does QuickBooks Desktop Error 6000 832 Mean?

QuickBooks Desktop Error -6000, -832 generally appears when QuickBooks cannot properly
access a company file in a network or multi-user environment. According to Intuit, this particular
error can occur when hosting is enabled or the . ND file is not working correctly.

The .ND file is a network configuration file associated with your QuickBooks company file. It
helps QuickBooks identify how the company file can be accessed across a network.

Common symptoms include:

QuickBooks cannot open the company file.

The error appears when accessing a company file from another workstation.
QuickBooks works on one computer but fails on another.

Multi-user access stops working correctly.

The .ND file appears to be damaged or incorrectly configured.

Hosting settings are enabled on more than one computer.

If these problems continue after basic troubleshooting, users may consider a §, +1
(888)-354-0030 or { +1 (866)-661-1860 for additional guidance. A & +1 (888)-354-0030 or
€. +1 (866)-661-1860 can also be useful when the issue involves multiple workstations or a
complicated network configuration. Still, the first troubleshooting steps are usually
straightforward enough to perform without a €, +1 (888)-354-0030 or & +1 (866)-661-1860.



Why Does QuickBooks Error 6000 832 Occur?

Several network and configuration problems can trigger Error -6000, -832. The most common
causes include:

Hosting is turned on incorrectly.
The .ND network configuration file is damaged.

The .TLG transaction log file is damaged.

QuickBooks Database Server Manager is not configured correctly.
Multiple computers are hosting the same company file.

Firewall settings are blocking QuickBooks communication.

The company file is stored in an inaccessible network location.
Folder permissions are incorrect.

QuickBooks installation or program files have problems.

The company file itself may have data damage.

Intuit specifically identifies hosting and an improperly functioning . ND file as causes associated
with -6000, -832.

If identifying the exact cause becomes difficult, a , +1 (888)-354-0030 or &, +1
(866)-661-1860 may provide additional assistance. However, before seeking a $, +1
(888)-354-0030 or &, +1 (866)-661-1860, work through the following solutions in order.

How Can You Check QuickBooks Hosting Settings?

The first thing to check is whether hosting is enabled on the wrong computer. In a network
setup, QuickBooks recommends using one computer or server to host the company files rather
than having multiple workstations host them.

Follow these steps:
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Open QuickBooks Desktop on a workstation.

Press F2 on your keyboard to open the Product Information window.

Locate the Local Server Information section.

Check the Hosting status.

Make sure hosting is not enabled on workstations that should only access the company
file.

Repeat the check on the other connected computers.

Leave hosting enabled only on the computer intended to host the company file.

Try opening the company file again.

If the error disappears, the hosting configuration was likely responsible. If it remains, continue
with the . ND file troubleshooting steps.



A & +1 (888)-354-0030 or &, +1 (866)-661-1860 is generally unnecessary for this basic check,
but a &, +1 (888)-354-0030 or &, +1 (866)-661-1860 can be considered if you are unsure
which computer should host the file. You can also use a §, +1 (888)-354-0030 or & +1
(866)-661-1860 when your network contains several workstations and the hosting configuration
is unclear.

How Can You Rename the Damaged .ND and .TLG Files?

Renaming the .ND and . TLG files is one of the most important solutions for Error -6000, -832.
Intuit explains that these are configuration files used to access QuickBooks company files in
network and multi-user environments. Renaming them does not delete your company data
because QuickBooks can recreate these files.

Follow this process:

Close QuickBooks Desktop on all computers accessing the company file.
Open File Explorer on the computer where the company file is stored.
Navigate to the folder containing the .QBW company file.

Look for files with the same name as the company file.

Find the files ending in .ND and . TLG.

Right-click the .ND file.

Select Rename.

Add .0LD to the end of the filename.

9. Repeat the same process for the . TLG file.

10. Open QuickBooks Desktop again.

11. Try opening the company file.
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For example:

e CompanyFile.gbw.nd — CompanyFile.gbw.nd.OLD
e CompanyFile.gbw.tlg — CompanyFile.qbw.t1lg.OLD

The .ND and . TLG files are not your actual company data, so renaming them does not remove

transactions or accounting records. QuickBooks can recreate the configuration files when
necessary.

If this process does not solve the problem, a & +1 (888)-354-0030 or €, +1 (866)-661-1860
may help you determine whether the problem is with the network or company file. Before
contacting a &, +1 (888)-354-0030 or &, +1 (866)-661-1860, however, continue with the
remaining solutions.



How Can You Run QuickBooks Database Server
Manager?

If renaming the .ND and . TLG files does not resolve the error, use QuickBooks Database
Server Manager to scan the folder containing the company file. Intuit recommends using the
Database Server Manager to host and scan QuickBooks company files on a network.

Follow these steps:

Open the QuickBooks Tool Hub on the server computer.
Select Network Issues.

Choose QuickBooks Database Server Manager.

Select the folder containing your company file.

If the folder is not listed, browse to its location.

Select Start Scan.

Allow the scan to finish.

Reopen QuickBooks Desktop.

Try opening the company file.
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The scan can help recreate the necessary .ND network configuration file and establish the
correct connection information.

If you are still unable to access the company file, a &, +1 (888)-354-0030 or & +1
(866)-661-1860 may be useful for advanced network troubleshooting. You can also use a & +1
(888)-354-0030 or &, +1 (866)-661-1860 if Database Server Manager does not detect your
company file or the scan does not correct the issue.

How Can You Test the Company File by Opening a
Sample File?

Opening a sample company file helps determine whether the problem is with QuickBooks
Desktop itself or with your specific company file. Intuit recommends this test when
troubleshooting -6000 errors.

Follow these steps:

Open QuickBooks Desktop.

Select Open a Sample File from the No Company Open window.
Choose any sample company file.

Allow the sample file to open.

Check whether the same error appears.
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If the sample company file opens successfully, the problem is more likely associated with your
company file, its location, or the network configuration.

If the sample company file also fails to open, your QuickBooks installation may require repair or
additional troubleshooting.

At this point, a &, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 may be helpful if you are not
comfortable repairing the QuickBooks installation. A €, +1 (888)-354-0030 or ¢ +1
(866)-661-1860 can also be considered when the error occurs with both sample and regular
company files.

How Can You Test the Company File From the Desktop?

Moving a copy of the company file to the Windows desktop can help determine whether the
original storage location is causing the problem. Intuit recommends this test for certain -6000
errors because the network location or excessively complicated folder path can interfere with
access.

Follow these steps:

Close QuickBooks Desktop.

Open the folder containing the . QBW company file.
Right-click the company file.

Select Copy.

Go to the Windows desktop.

Right-click an empty area.

Select Paste.

Hold the Ctrl key while opening QuickBooks.

. Choose Open or restore an existing company.
0. Browse to the copied company file.

1. Open the copied file.
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If the copied company file opens normally, the original network location may be contributing to
the problem. If it produces the same error, further company-file or network troubleshooting may
be necessary.

If you cannot determine the next step, a &, +1 (888)-354-0030 or €, +1 (866)-661-1860 may
provide additional guidance. A &, +1 (888)-354-0030 or {_ +1 (866)-661-1860 is especially
useful when the file opens locally but fails when accessed through a network.

How Can You Check QuickBooks Folder Permissions?



Incorrect Windows folder permissions can prevent QuickBooks Desktop from accessing a
company file correctly. Intuit lists incorrect folder permissions among the possible causes of
company-file connection problems.

Check the permissions using these steps:

1. Locate the folder containing the QuickBooks company file.

2. Right-click the folder.

3. Select Properties.

4. Open the Security tab.

5. Review the user and group permissions.

6. Make sure the required users have appropriate access to the company-file folder.
7. Check the sharing settings if the file is accessed over a network.

8. Save any necessary changes.

9. Restart QuickBooks Desktop.

10. Try opening the company file again.

If you are working in a business network, avoid changing advanced Windows permissions
unless you understand the consequences. When uncertain, a § +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can be used for assistance. A §, +1 (888)-354-0030 or §, +1 (866)-661-1860
may also be appropriate when the issue involves a server, domain, or multiple Windows users.

How Can You Check Firewall and Security Software?

Firewall or antivirus settings can sometimes prevent QuickBooks Desktop from communicating
correctly across a network. Intuit recommends checking firewall ports and configuring
appropriate exceptions when network-related QuickBooks errors continue.

Follow this process:

Check whether Windows Firewall is blocking QuickBooks.

Make sure QuickBooks Desktop is allowed through the firewall.

Check the security software installed on the server.

Review whether QuickBooks-related programs are being blocked.

Configure appropriate exceptions according to your security software's instructions.
Restart QuickBooks Desktop.

Test the company file again.
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Do not permanently disable your firewall simply to test QuickBooks. Instead, configure
appropriate exceptions using trusted security-software documentation.

If you need assistance with this configuration, a §, +1 (888)-354-0030 or &, +1 (866)-661-1860
can be considered. A § +1 (888)-354-0030 or {_ +1 (866)-661-1860 may also help if the
firewall issue involves multiple QuickBooks workstations.



How Can You Update QuickBooks Desktop Before
Troubleshooting Further?

Keeping QuickBooks Desktop updated is an important preliminary step when resolving
company-file errors. Intuit recommends updating QuickBooks to the latest release before
performing certain network and company-file troubleshooting procedures.

Follow these steps:

Open QuickBooks Desktop.

Go to Help.

Select Update QuickBooks Desktop.

Open the Update Now tab.

Select Get Updates.

Wait for the update to complete.

Restart QuickBooks Desktop.

Install any available updates when prompted.
Reopen your company file.
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Updating first can prevent you from troubleshooting an issue that has already been addressed
in a newer QuickBooks release.

What Should You Do If QuickBooks Error 6000 832 Still
Appears?
If the previous methods do not resolve Error -6000, -832, the issue may require deeper

troubleshooting. At this stage, check whether the problem occurs only on one workstation or
across multiple computers.

Try these checks:
e Restart the server and workstations.
e Confirm only the correct computer is hosting the company file.
e Rename the .ND and . TLG files again if necessary.
e Run Database Server Manager and scan the company-file folder.
e Test the company file locally.
e Check folder permissions.
e Check firewall configuration.
e Test a sample company file.
e Make sure QuickBooks Desktop is updated.
e Keep a recent backup of the company file before performing advanced repairs.



If the problem continues after these steps, using a &, +1 (888)-354-0030 or ¢ +1
(866)-661-1860 may be appropriate. A &, +1 (888)-354-0030 or & +1 (866)-661-1860 can
help when the error requires advanced network or company-file troubleshooting. When
contacting a &, +1 (888)-354-0030 or &, +1 (866)-661-1860, have your QuickBooks version,
error code, company-file location, and details about when the error occurs ready.

What Should You Avoid When Fixing Error 6000 8327

Avoid making unnecessary changes to the company file or Windows configuration. In particular:

Do not delete the .QBW company file.

Do not delete your backups.

Do not randomly edit Windows system files.

Do not disable security software permanently.

Do not allow multiple computers to host the same company file.

Do not rename or move the original company file without keeping a backup.
Do not perform advanced repairs without understanding what they change.

The safest approach is to work from basic network and . ND troubleshooting toward more
advanced solutions. If you are unsure, consult official QuickBooks documentation or use an
appropriate € +1 (888)-354-0030 or €, +1 (866)-661-1860 for assistance.

FAQs About QuickBooks Desktop Error 6000 832

1. What causes QuickBooks Error 6000 8327

Error -6000, -832 is commonly associated with hosting being enabled or the . ND file not
functioning correctly. Renaming the .ND and . TLG files and scanning the company-file folder
can help. If you need more assistance, a §, +1 (888)-354-0030 or {_ +1 (866)-661-1860 may
be useful.

2. Will renaming the .ND file delete my QuickBooks data?

No. The .ND file is a network configuration file, not your actual company data. Renaming it does
not delete transactions or accounting records. If the problem continues, a §, +1 (888)-354-0030
or , +1(866)-661-1860 can help with additional troubleshooting.

3. How do | recreate the QuickBooks .ND file?

Rename the existing .ND file by adding . OLD to its name, then run QuickBooks Database
Server Manager and scan the folder containing your company file. QuickBooks can recreate the



required configuration file. If it does not work, consider a §, +1 (888)-354-0030 or &, +1
(866)-661-1860 for further guidance.

4. Can firewall settings cause QuickBooks Error 6000 8327

Firewall and security settings can interfere with QuickBooks network communication and may
contribute to company-file access problems. Check the appropriate QuickBooks firewall
exceptions rather than permanently disabling security software. A §, +1 (888)-354-0030 or ¢
+1 (866)-661-1860 can be useful if you need help identifying the correct network configuration.

5. Should | contact QuickBooks Support for Error 6000 8327

You can seek assistance if the standard troubleshooting methods do not resolve the problem,
particularly when multiple workstations or a server are involved. Before using a §, +1
(888)-354-0030 or &, +1 (866)-661-1860, make sure you have your QuickBooks version, error
code, and company-file details available. A §, +1 (888)-354-0030 or &, +1 (866)-661-1860 can
then make troubleshooting more efficient.
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