
How to Fix QuickBooks Error 16389 
(Cannot Update Payroll Taxes)? 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be useful when QuickBooks Error 16389 
prevents your payroll tax updates from downloading correctly. If you are searching for a 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860, you may be dealing with an issue related to payroll 
updates, internet connectivity, permissions, or QuickBooks Desktop components. Using the 
correct 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help you get guidance when normal 
troubleshooting does not resolve the issue. Before contacting a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860, it is recommended to restart QuickBooks and your computer and try the payroll 
update again. If Error 16389 continues, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
be useful for obtaining additional assistance. You can also check your payroll subscription, 
QuickBooks release, and security settings before using a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860. In many cases, the 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 is 
considered after basic troubleshooting steps have been completed. 

QuickBooks Error 16389 may appear when QuickBooks Desktop cannot download or install 
payroll tax updates. Since payroll tax tables contain updated tax rates and calculations, keeping 
them current is important for accurate payroll processing. Intuit explains that QuickBooks 
Desktop Payroll requires an active payroll subscription to download the latest tax table updates. 

What Does QuickBooks Error 16389 Mean? 
QuickBooks Error 16389 generally indicates that QuickBooks Desktop is unable to complete a 
payroll tax update. The exact cause can vary depending on the computer, QuickBooks version, 
payroll subscription, network configuration, and Windows security settings. 

When the error occurs, QuickBooks may fail to download the latest payroll tax table or stop 
during the update process. Before looking for a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860, check whether QuickBooks is connected to the internet and whether your 
payroll subscription is active. If the problem remains, using a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may provide another troubleshooting option. 

Some common indications include: 

●​ Payroll tax updates fail to download. 
●​ QuickBooks displays an error during the update process. 
●​ The tax table remains outdated. 
●​ QuickBooks becomes temporarily unresponsive during an update. 
●​ The payroll update starts but does not finish. 
●​ An internet or security-related warning may appear. 



●​ Payroll calculations may continue using an older tax table. 

Why Does QuickBooks Error 16389 Occur? 
There may be several reasons why QuickBooks cannot complete a payroll tax update. Official 
QuickBooks troubleshooting guidance identifies issues such as incorrect internet settings, 
firewall restrictions, damaged update components, disabled services, and problems verifying 
digital signatures as common causes of payroll update errors. 

Possible causes include: 

●​ An unstable or restricted internet connection. 
●​ An outdated QuickBooks Desktop release. 
●​ An inactive or incorrectly configured payroll subscription. 
●​ Firewall or antivirus software blocking QuickBooks. 
●​ Damaged QuickBooks update components. 
●​ Incorrect Windows permissions. 
●​ Problems with digital signatures. 
●​ Damaged files associated with payroll updates. 
●​ Incorrect system date and time. 
●​ Multiple QuickBooks installations interfering with updates. 

Before contacting a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860, identify which of these 
conditions may be affecting your installation. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can be considered if the problem continues after performing the recommended checks. 

How Can You Check Your QuickBooks Payroll 
Subscription? 
An inactive or incorrectly configured payroll subscription can prevent payroll updates from 
downloading successfully. QuickBooks recommends checking the payroll service key and 
confirming that the service status is active when troubleshooting payroll update errors. 

Follow these steps: 

●​ Open QuickBooks Desktop. 
●​ Select Employees from the top menu. 
●​ Choose My Payroll Service. 
●​ Select Manage Service Key. 
●​ Check the displayed service name and status. 
●​ Confirm that the payroll service is active. 
●​ Select Edit if the service key needs verification. 
●​ Confirm that the service key is correct. 



●​ Select Next and follow the prompts. 
●​ Uncheck Open Payroll Setup if prompted. 
●​ Select Finish. 
●​ Try downloading the payroll update again. 

If the service is active but Error 16389 continues, you can move to the next troubleshooting 
method. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may be useful if you cannot verify 
your payroll service details, while another 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
option can be considered if the subscription appears correct but the update still fails. 

How Can You Update QuickBooks Desktop Before 
Downloading Payroll Taxes? 
Using an outdated QuickBooks release can interfere with payroll updates. QuickBooks 
recommends keeping Desktop updated before attempting to download the latest payroll tax 
table. 

Use this process: 

●​ Open QuickBooks Desktop. 
●​ Go to Help. 
●​ Select Update QuickBooks Desktop. 
●​ Open the Update Now tab. 
●​ Select Reset Update if you want to clear previously downloaded update files. 
●​ Select Get Updates. 
●​ Wait until the update finishes. 
●​ Close QuickBooks Desktop. 
●​ Reopen QuickBooks. 
●​ Check for updates again if required. 
●​ Try downloading the payroll tax table. 

After updating QuickBooks, retry the payroll update. If Error 16389 remains, consider contacting 
a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for further assistance. Keeping a 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 available can be helpful if the update repeatedly fails 
after the software has been updated. 

How Can You Run QuickBooks as an Administrator? 
Windows permissions can sometimes prevent QuickBooks from accessing files or completing 
updates. Running QuickBooks with administrator privileges can help bypass certain permission 
restrictions. QuickBooks also recommends this approach for some payroll update and 
file-access problems. 



Follow these steps: 

●​ Close QuickBooks Desktop. 
●​ Locate the QuickBooks Desktop icon. 
●​ Right-click the icon. 
●​ Select Run as administrator. 
●​ Select Yes if Windows asks for permission. 
●​ Open your company file. 
●​ Go to the payroll update section. 
●​ Select Get Payroll Updates. 
●​ Download the entire payroll update. 
●​ Wait for the process to finish. 
●​ Close QuickBooks and reopen it normally. 

If the update works successfully, the problem may have been related to Windows permissions. If 
it does not, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for additional 
help, and the 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may be particularly useful if 
administrator permissions do not resolve the issue. 

How Can You Use QuickBooks Tool Hub to Repair the 
Program? 
QuickBooks Tool Hub includes utilities designed to address common QuickBooks Desktop 
problems. Intuit recommends using Quick Fix my Program for certain update-related problems 
because it can close background processes that may interfere with QuickBooks. 

Follow the process below: 

●​ Close QuickBooks Desktop. 
●​ Open the installed QuickBooks Tool Hub. 
●​ Select Program Problems. 
●​ Choose Quick Fix my Program. 
●​ Allow the utility to complete its process. 
●​ Reopen QuickBooks Desktop. 
●​ Open your company file. 
●​ Try downloading the latest payroll tax table again. 

If you do not have QuickBooks Tool Hub installed, download the latest version from Intuit's 
official QuickBooks resources before using it. Avoid downloading third-party versions of 
troubleshooting utilities. 

If QuickBooks Error 16389 continues after Quick Fix my Program, a 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can be used to seek additional assistance. Another 📞 +1 



(888)-354-0030 or 📞 +1 (866)-661-1860 option may also be appropriate if the Tool Hub cannot 
repair the installation. 

How Can You Check Your Internet Connection and 
Firewall? 
QuickBooks Desktop needs a reliable internet connection to download payroll and product 
updates. Incorrect internet settings, antivirus software, or firewall restrictions can prevent 
QuickBooks from connecting to update servers. 

Try these steps: 

●​ Open a web browser on the same computer. 
●​ Visit a secure website to confirm that the internet is working. 
●​ Restart your router if the connection is unstable. 
●​ Temporarily identify whether firewall or antivirus software is blocking QuickBooks. 
●​ Make sure QuickBooks is allowed through the Windows Firewall. 
●​ Check that security software is not blocking payroll update processes. 
●​ Restart QuickBooks Desktop. 
●​ Try the payroll update again. 

Do not permanently disable your security software simply to complete an update. If you are 
unsure which firewall setting should be changed, consult a qualified computer or network 
professional. 

If the network connection is working but QuickBooks still cannot download payroll updates, a 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help determine whether the problem is related 
to QuickBooks configuration. You may also use a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 when firewall restrictions are difficult to identify. 

How Can You Reset the QuickBooks Payroll Update? 
Resetting the update can help when previously downloaded update files are incomplete or 
corrupted. QuickBooks' current troubleshooting instructions recommend resetting updates for 
certain Desktop update problems. 

Follow these steps: 

●​ Open QuickBooks Desktop. 
●​ Go to Help. 
●​ Select Update QuickBooks Desktop. 
●​ Choose the Update Now tab. 
●​ Check Reset Update. 



●​ Select Get Updates. 
●​ Wait for the update to download completely. 
●​ Close QuickBooks after the download finishes. 
●​ Reopen QuickBooks Desktop. 
●​ Return to Help > Update QuickBooks Desktop. 
●​ Select Update Now again. 
●​ Download the available update. 
●​ Retry the payroll tax table update. 

If Error 16389 disappears, the issue may have been related to the previous update download. If 
the error persists, keep a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 available for 
additional troubleshooting. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may also be 
useful if resetting the update does not resolve the underlying problem. 

How Can You Download the Latest Payroll Tax Table? 
Once QuickBooks Desktop is updated and your payroll subscription is active, you can attempt to 
download the latest tax table. Intuit states that the latest tax table contains updated tax rates 
and calculations used for federal and supported state payroll taxes, forms, and related payroll 
functions. 

Use this process: 

●​ Open QuickBooks Desktop. 
●​ Go to Employees. 
●​ Select Get Payroll Updates. 
●​ Review the current tax table version. 
●​ Select Download Entire Update. 
●​ Select Update. 
●​ Wait for the download to complete. 
●​ Review the confirmation message. 
●​ Close and reopen QuickBooks if requested. 
●​ Verify that the payroll tax table has been updated. 

If the update fails again with Error 16389, do not repeatedly run the same update without 
checking the possible causes. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be useful 
for identifying a more specific problem, while another 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 route may help if the issue involves payroll service activation. 

How Can You Check the System Date and Time? 
Incorrect Windows date and time settings can interfere with QuickBooks Desktop updates. 
QuickBooks recommends checking the computer's system date and time when troubleshooting 
certain update errors. 



Follow these steps: 

●​ Right-click the Windows clock. 
●​ Select Adjust date/time. 
●​ Confirm that the correct date is displayed. 
●​ Confirm that the correct time and time zone are selected. 
●​ Enable automatic time synchronization if appropriate. 
●​ Close the settings window. 
●​ Restart QuickBooks Desktop. 
●​ Try the payroll update again. 

If the date and time are correct but Error 16389 continues, move to the other troubleshooting 
methods instead of changing unrelated Windows settings. If necessary, a 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can provide further assistance, and the 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 should be used only through a trusted and legitimate support source. 

How Can You Repair QuickBooks if Error 16389 Still 
Appears? 
If the problem continues after updating QuickBooks, checking payroll subscription settings, 
resetting updates, and repairing program processes, the QuickBooks installation itself may 
require additional repair. 

Try the following: 

●​ Create a recent backup of your company file. 
●​ Close QuickBooks Desktop. 
●​ Open the QuickBooks Tool Hub. 
●​ Select Program Problems. 
●​ Run Quick Fix my Program. 
●​ Restart Windows. 
●​ Open QuickBooks again. 
●​ Try the payroll update. 
●​ If necessary, use the QuickBooks Install Diagnostic Tool to address installation-related 

problems. 
●​ Reinstall QuickBooks only after considering the available repair options. 

Intuit recommends repair or reinstallation as additional troubleshooting options for persistent 
Desktop update problems. 

Before reinstalling software, make sure your company data is backed up and that you know 
your QuickBooks license and payroll subscription information. If you are uncomfortable 
performing these steps, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be considered. A 



legitimate 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 should be obtained from an official or 
trusted support source rather than an unknown website. 

How Can You Prevent QuickBooks Payroll Update Errors 
in the Future? 
Keeping QuickBooks and payroll components maintained can reduce the possibility of update 
problems. 

Consider these practices: 

●​ Keep QuickBooks Desktop updated. 
●​ Download payroll tax tables regularly. 
●​ Maintain an active payroll subscription. 
●​ Keep Windows updated. 
●​ Use a stable internet connection. 
●​ Avoid blocking QuickBooks through firewall settings. 
●​ Keep your payroll service key information accurate. 
●​ Back up your company file regularly. 
●​ Use QuickBooks Tool Hub when appropriate. 
●​ Avoid downloading QuickBooks utilities from untrusted websites. 

Regular maintenance can make payroll updates more predictable and can reduce interruptions 
during payroll processing. If an unexpected error occurs, having a reliable 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 available can save time. A trusted 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 should always be verified before sharing account or 
payroll information. 

What Should You Do If QuickBooks Error 16389 Cannot 
Be Fixed? 
If none of the troubleshooting methods resolve the issue, avoid repeatedly changing advanced 
Windows or QuickBooks settings without understanding their effect. 

You can: 

●​ Confirm that the payroll subscription is active. 
●​ Verify that QuickBooks is running the latest available release. 
●​ Check your internet connection. 
●​ Review firewall and antivirus restrictions. 
●​ Run QuickBooks Tool Hub. 
●​ Reset QuickBooks updates. 
●​ Try downloading the entire payroll update again. 



●​ Back up your company file. 
●​ Seek assistance from a legitimate QuickBooks support source. 

When requesting assistance, keep your QuickBooks version, payroll subscription information, 
exact error message, and steps already attempted available. This can help the support 
representative understand the problem more quickly. If you choose a 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860, verify that it belongs to a legitimate support provider before sharing any 
sensitive information. A reliable 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 should never 
require you to provide unnecessary passwords, banking credentials, or other confidential 
information. 

What Are the FAQs About QuickBooks Error 16389? 

1. What is QuickBooks Error 16389? 

QuickBooks Error 16389 can occur when a payroll tax update cannot be completed. Check your 
payroll subscription, internet connection, QuickBooks updates, and security settings first. If 
necessary, use a trusted 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for additional 
assistance. 

2. Can an outdated QuickBooks version cause payroll update problems? 

Yes. An outdated QuickBooks Desktop release can contribute to payroll update problems. 
Update QuickBooks before downloading the latest tax table, and use a legitimate 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 if the issue continues. 

3. How do I update payroll taxes in QuickBooks Desktop? 

Go to Employees > Get Payroll Updates, select Download Entire Update, and then select 
Update. If the process fails, verify your payroll subscription and consider using a trusted 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860. 

4. Can firewall settings block QuickBooks payroll updates? 

Yes. Firewall or antivirus software can interfere with QuickBooks' connection to update services. 
Review the security settings carefully, and if you need help, contact a legitimate 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860. 

5. Should I reinstall QuickBooks to fix Error 16389? 

Reinstallation should generally be considered after simpler troubleshooting methods have failed. 
Back up your company file first and consider using a verified 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 if you need assistance with the repair or reinstall process. 
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