
How to Fix QuickBooks Error Code 6190 
77 (Conflict with TLG File)? 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be useful when QuickBooks Error Code 
6190 77 prevents you from opening your company file and you need guided troubleshooting. If 
you are looking for a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860, make sure you use an 
official QuickBooks support channel rather than an unverified third-party number. The 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 option can help when basic troubleshooting does not 
resolve the company-file problem. Before contacting a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860, you can try the recommended file and network fixes described below. A 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may also be useful if the error keeps returning after 
you rename the TLG file. For users working in multi-user mode, keeping the correct 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 information available can make escalation easier. If 
the problem involves damaged company data, a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help you determine the appropriate next step. 

QuickBooks Error 6190 77 generally appears when QuickBooks Desktop encounters a problem 
while accessing a company file, particularly when the company file and its associated 
transaction log or network configuration are not working correctly. The .TLG file is associated 
with QuickBooks' transaction logging, while .ND files help QuickBooks access company files in 
network and multi-user environments. Intuit recommends renaming damaged .ND and .TLG 
files so QuickBooks can recreate them. 

What Does QuickBooks Error Code 6190 77 Mean? 
QuickBooks Error Code 6190 77 is an error associated with opening or accessing a QuickBooks 
company file. It can occur when QuickBooks detects a conflict involving the company file and its 
supporting files, including the .TLG file. 

A transaction log file helps QuickBooks keep track of transactions and changes associated with 
the company file. When the .QBW company file and its .TLG file become mismatched or the 
network environment has a problem, QuickBooks may prevent the file from opening normally. 
Similar 6190-series errors are also associated with multi-user and company-file access 
problems. 

Common symptoms include: 

●​ QuickBooks cannot open the company file. 
●​ An error message containing 6190 appears. 
●​ The error happens after an unexpected shutdown. 



●​ Users cannot access the file in a multi-user environment. 
●​ QuickBooks appears to freeze while opening the company file. 
●​ The company file works on one computer but not another. 
●​ The .TLG or .ND file may be damaged or out of sync. 

If you continue receiving the error after trying the recommended solutions, contacting the official 
QuickBooks 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help you determine whether 
the problem is related to the file, installation, or network configuration. 

Why Does QuickBooks Error 6190 77 Occur? 
There can be several reasons behind this company-file error. Understanding the likely cause 
helps you select the appropriate troubleshooting method instead of repeatedly opening and 
closing QuickBooks. 

Some common causes include: 

●​ TLG and QBW mismatch: The transaction log and company file may no longer be 
synchronized. 

●​ Damaged TLG file: A corrupted .TLG file can interfere with company-file access. 
●​ Network problems: An unstable network can prevent QuickBooks from communicating 

correctly with the company file. 
●​ Incorrect hosting: More than one computer may be configured to host the company file. 
●​ Single-user/multi-user conflict: A user may have opened the company file in a mode 

that prevents other users from accessing it. 
●​ Improper shutdown: A system crash or forced shutdown can leave supporting files in 

an inconsistent state. 
●​ Damaged ND file: The .ND file may contain incorrect network information. 
●​ Company file damage: In some cases, the underlying .QBW file itself may need repair. 

Intuit specifically identifies several 6190 variants as being related to multi-user mode, hosting, 
network setup, or mismatches involving the .TLG and .QBW files. 

How Can You Fix QuickBooks Error 6190 77 by Renaming 
the TLG File? 

Renaming the .TLG file is one of the most useful troubleshooting methods when the transaction 
log file is damaged or no longer matches the company file. Intuit states that renaming .ND and 
.TLG files does not delete QuickBooks data; QuickBooks can recreate these files when needed. 

Before changing anything, create a backup of your company file whenever possible. 



Steps to Rename the TLG File 

●​ Close QuickBooks Desktop on all computers accessing the company file. 
●​ Open the folder where your QuickBooks company file is stored. 
●​ Locate your main company file with the .QBW extension. 
●​ Look for a file with the same base name and a .TLG extension. 
●​ Right-click the .TLG file. 
●​ Select Rename. 
●​ Add .OLD to the end of the existing filename. 
●​ For example, rename CompanyFile.qbw.tlg to CompanyFile.qbw.tlg.OLD. 
●​ Do not delete the original file immediately. 
●​ Start QuickBooks Desktop again. 
●​ Try opening the company file. 

QuickBooks can create a new transaction log file after the old one has been renamed. This 
approach is also recommended by Intuit for certain company-file access errors involving .TLG 
files. 

If the error continues, the 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 provided through 
official QuickBooks support can be considered for further assistance. Keep the renamed file 
available until you know the problem is resolved, because it may be useful during 
troubleshooting. 

How Do You Rename the ND File to Resolve Error 6190 
77? 

The .ND file is another supporting file used by QuickBooks Desktop for network and multi-user 
access. If it becomes damaged, outdated, or contains incorrect information, QuickBooks may 
have difficulty connecting to the company file. Intuit recommends renaming the .ND file along 
with the .TLG file for several company-file access errors. 

Process to Rename the ND File 

●​ Close QuickBooks Desktop on every connected computer. 
●​ Go to the folder containing the company file. 
●​ Find the corresponding .ND file. 
●​ It normally has the same base name as the company file. 
●​ Right-click the .ND file. 
●​ Select Rename. 
●​ Add .OLD at the end of its filename. 
●​ Example: CompanyFile.qbw.nd → CompanyFile.qbw.nd.OLD. 



●​ Reopen QuickBooks. 
●​ Try accessing the company file again. 

QuickBooks can recreate the .ND file when the company file is scanned through the Database 
Server Manager or accessed again. 

If you are unsure about the correct company-file location or network configuration, use the 
official QuickBooks 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 rather than deleting 
important files. The 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 route is particularly useful 
when multiple workstations are involved. 

How Can You Check Whether Another User Is Blocking 
the Company File? 
A multi-user environment can create conflicts when users are not connected to the company file 
in the correct mode. Intuit notes that certain 6190 errors can occur when a user is working in 
single-user mode while another user attempts to access the same file. 

Steps to Check Multi-User Access 

●​ Ask every QuickBooks user to save their work. 
●​ Close QuickBooks on all workstations. 
●​ Open QuickBooks on the main server or host computer. 
●​ Sign in as the administrator. 
●​ Open the company file. 
●​ Go to File. 
●​ Select Utilities. 
●​ Check whether hosting is configured correctly. 
●​ Make sure only the appropriate server computer is hosting the company file. 
●​ Reconnect the workstations using multi-user mode. 

Intuit recommends using one computer or server to host company files rather than enabling 
hosting on every workstation. 

If the multi-user configuration remains unclear, an official 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide the next troubleshooting route. Keep the 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 information accessible if the error affects multiple users. 

How Can QuickBooks Tool Hub Help Fix Error 6190 77? 
QuickBooks Tool Hub provides utilities designed to troubleshoot common QuickBooks Desktop 
problems. For related company-file and network issues, Intuit recommends tools such as Quick 



Fix my Program, QuickBooks Database Server Manager, and File Doctor, depending on the 
problem. 

Process to Use QuickBooks Tool Hub 

●​ Close QuickBooks Desktop. 
●​ Install the latest QuickBooks Tool Hub from Intuit. 
●​ Open the Tool Hub. 
●​ Select Program Problems. 
●​ Run Quick Fix my Program. 
●​ Reopen QuickBooks. 
●​ Try opening the company file. 
●​ If the problem involves a network environment, open Network Issues. 
●​ Run QuickBooks Database Server Manager. 
●​ Select the company-file location. 
●​ Start the scan. 
●​ Reopen QuickBooks and test the file. 

Intuit's current guidance recommends Quick Fix my Program for related 6190/816 errors and 
Database Server Manager for network-related problems. 

If these tools do not resolve the problem, the official 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be used to escalate the issue. Avoid relying on random numbers found on 
third-party websites when dealing with financial company files. 

How Can You Check the QuickBooks Company File 
Location? 
Sometimes QuickBooks is trying to open a company file from an incorrect or outdated location. 
This can happen when a company file has been moved, copied, restored, or accessed through 
a mapped network drive. 

Steps to Check the File Location 

●​ Open QuickBooks Desktop. 
●​ Go to the No Company Open window if necessary. 
●​ Locate your company file. 
●​ Check the file path shown for the company file. 
●​ Confirm that every workstation is accessing the same company file. 
●​ Verify that the file is stored on the intended server. 
●​ Avoid opening the company file from an unrelated copy. 
●​ If possible, use the proper network path rather than an incorrect mapped location. 



Intuit recommends checking that computers are accessing the same company file and using the 
appropriate network setup in multi-user environments. 

When several copies of the company file exist, identifying the correct one is important before 
performing any repair. If you're uncertain, an official 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help you determine which file should be used. 

How Can You Use QuickBooks File Doctor for Error 6190 
77? 
QuickBooks File Doctor is designed to diagnose certain company-file and network problems. It 
can be useful when renaming the .ND and .TLG files does not resolve the problem. 

Steps to Run File Doctor 

●​ Close QuickBooks Desktop. 
●​ Open the QuickBooks Tool Hub. 
●​ Select Company File Issues. 
●​ Choose Run QuickBooks File Doctor. 
●​ Select the affected company file. 
●​ Enter your QuickBooks credentials if requested. 
●​ Allow the diagnostic process to complete. 
●​ Reopen QuickBooks Desktop. 
●​ Test the company file again. 

For related -6000-series company-file problems, Intuit recommends File Doctor as one possible 
troubleshooting method. 

If File Doctor reports that the file needs additional attention, don't repeatedly modify or delete 
files. Consider using the official QuickBooks 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for 
assistance with the next step. 

How Can You Check the QuickBooks Database Server 
Manager? 
If Error 6190 77 occurs in a multi-user environment, the QuickBooks Database Server Manager 
should also be checked. It helps the server computer manage access to QuickBooks company 
files over the network. Intuit recommends scanning the company-file location through Database 
Server Manager when troubleshooting related network errors. 

Steps to Check Database Server Manager 



●​ Open QuickBooks Tool Hub on the server. 
●​ Select Network Issues. 
●​ Choose QuickBooks Database Server Manager. 
●​ Browse to the folder containing the company file if it is not listed. 
●​ Select Start Scan. 
●​ Allow the scan to finish. 
●​ Open QuickBooks on the server. 
●​ Open the company file. 
●​ Test the workstations afterward. 

If the error continues across multiple computers, the 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be useful for diagnosing server, hosting, or permission problems. 

What Should You Do If Error 6190 77 Still Appears? 
If the basic fixes do not work, avoid making repeated changes to the company file without a 
backup. A persistent error may indicate a more complicated company-file, network, installation, 
or hosting problem. 

Recommended Next Steps 

●​ Confirm that you have a recent backup. 
●​ Verify that all users have closed QuickBooks. 
●​ Check that only the correct computer is hosting the file. 
●​ Rename the .TLG and .ND files rather than deleting them. 
●​ Run QuickBooks Tool Hub utilities. 
●​ Check the company-file location. 
●​ Run File Doctor when appropriate. 
●​ Verify that QuickBooks is updated. 
●​ Restart the server and connected workstations if the issue is network-related. 
●​ Contact official QuickBooks support if the error persists. 

For related 6190 errors, Intuit also recommends restarting the server and workstations and 
checking the Database Server Manager when the problem is associated with multi-user 
networking. 

If you need assistance after completing these steps, use the official QuickBooks 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 available through Intuit's support channels. Do not 
share your QuickBooks password, banking credentials, or other sensitive information with an 
unverified support provider. 

What Are the Most Common Questions About 
QuickBooks Error 6190 77? 



1. Can renaming the TLG file fix QuickBooks Error 6190 77? 

Yes, renaming a damaged or mismatched .TLG file can allow QuickBooks to create a fresh file. 
The official 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be used if the error remains 
after this step. 

2. Will renaming the TLG file delete my QuickBooks data? 

No. Renaming the .TLG file does not delete the main .QBW company file. If you need further 
help, use the official 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 rather than deleting the file 
manually. 

3. Can Error 6190 77 occur in multi-user mode? 

Yes. Several 6190-series errors are associated with multi-user access, hosting, network 
configuration, or mismatches involving the company and transaction-log files. An official 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may help if multiple workstations are affected. 

4. Should I delete the ND and TLG files? 

It is safer to rename them with .OLD rather than immediately deleting them. If the issue 
continues, the official 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can guide you through 
additional troubleshooting. 

5. What should I do if none of the fixes work? 

Back up the company file, stop making unnecessary changes, and contact official QuickBooks 
support for further diagnosis. Keep the relevant 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
information available when escalating the problem. 
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