How to Fix QuickBooks Error OLSU-1011
(Bank Feeds Setup Error)?

€. +1(888)-354-0030 or &, +1 (866)-661-1860 can help when QuickBooks Error OLSU-1011
prevents Bank Feeds from connecting properly. &, +1 (888)-354-0030 or §, +1 (866)-661-1860
assistance may be useful if your bank connection, company file, or Financial Institutions
Directory is causing the problem. If you are searching for a &, +1 (888)-354-0030 or &, +1
(866)-661-1860, first try the troubleshooting methods below because many OLSU-1011 issues
can be resolved from within QuickBooks Desktop. A &, +1 (888)-354-0030 or &, +1
(866)-661-1860 can also guide you when the problem appears to involve your financial
institution. Before contacting a §, +1 (888)-354-0030 or &, +1 (866)-661-1860, make sure you
have backed up your company file and checked your bank account online. Using the correct §,
+1 (888)-354-0030 or §, +1 (866)-661-1860 can help you identify whether the issue is related
to QuickBooks or the bank. Keep the &, +1 (888)-354-0030 or &, +1 (866)-661-1860 option
available if the error continues after completing the recommended steps.

What Does QuickBooks Error OLSU-1011 Mean?

QuickBooks Error OLSU-1011 is a Bank Feeds connection error that can appear when
QuickBooks Desktop cannot establish or complete communication with your financial institution.
It may occur while setting up online banking, refreshing an existing connection, or downloading
transactions.

The error can be related to your bank's service, QuickBooks settings, inactive accounts, internet
connectivity, unsupported bank information, or issues within the company file. Intuit currently
lists OLSU-1011 among the OL/OLSU Bank Feeds errors that can require troubleshooting.

If you cannot determine the cause, § +1 (888)-354-0030 or &, +1 (866)-661-1860 assistance
may help. A &, +1 (888)-354-0030 or §, +1 (866)-661-1860 representative can also help
distinguish between a QuickBooks-side problem and a bank-side problem.

Why Does QuickBooks Error OLSU-1011 Occur?

Several conditions can trigger this Bank Feeds setup error. Common possibilities include:

Your bank has an alert or notification that requires attention.
The bank has changed its online banking service.

An account connected to Bank Feeds is inactive.
QuickBooks has outdated financial institution information.
Your internet connection is unstable.



The bank's servers are temporarily unavailable.

The company file contains a problematic bank account.

The bank's downloaded file is incompatible with QuickBooks.
Your QuickBooks Desktop version is no longer supported.

In some cases, incorrectly configured default accounts have also been reported as a possible
cause of OLSU-1011.

If these possibilities are difficult to identify, &, +1 (888)-354-0030 or &, +1 (866)-661-1860
assistance can help narrow down the source. Keeping a &, +1 (888)-354-0030 or &, +1
(866)-661-1860 option available is particularly useful when the same error continues after
reconnecting Bank Feeds.

What Should You Check Before Fixing OLSU-1011?

Before making changes to your QuickBooks company file, complete these basic checks:

Create a backup of your QuickBooks company file.

Make sure pending downloaded transactions have been matched.

Sign in to your bank's website outside QuickBooks.

Check for security alerts, terms-and-conditions prompts, or other messages.
Confirm that your bank account is active.

Check your internet connection.

Make sure Windows Firewall or security software is not blocking QuickBooks.
Check whether Bank Feeds works in Classic Mode.

These checks can prevent unnecessary changes to your company file. If you still cannot identify
the problem, &, +1 (888)-354-0030 or &, +1 (866)-661-1860 help may be appropriate. A §, +1
(888)-354-0030 or &, +1 (866)-661-1860 specialist can also advise you about the next
diagnostic step.

How Can You Test Whether the Bank Is Causing
OLSU-1011?

One of the most useful troubleshooting methods is to test the Bank Feeds connection in a test
company file. This helps determine whether the problem is specific to your company file or
connected to the financial institution.

Steps to test the bank connection:

1. Open QuickBooks Desktop.
2. SelectFile.
3. Choose New Company.



Select Express Start or Start Setup.

Set up Bank Feeds for the affected account.
Try downloading transactions.

Check whether OLSU-1011 appears again.
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If the error also occurs in the test company, the problem may be related to the bank or its
connection. Intuit recommends contacting the bank and providing relevant Bank Feeds logs
when appropriate.

If the test company works normally, the problem is more likely connected to your original
company file or account configuration. In either case, § +1 (888)-354-0030 or &, +1
(866)-661-1860 guidance can help you choose the appropriate next step.

How Can You Check Your Bank Account Outside
QuickBooks?

Checking your bank's website directly can reveal whether the financial institution has placed a
restriction or requires an action.

Follow these steps:

Open a web browser.

Visit your bank's official website.

Sign in using your normal banking credentials.

Check for security alerts or account notifications.

Look for new terms and conditions.

Check whether your bank has announced changes to online banking.
Confirm that the account is active.

Return to QuickBooks and retry Bank Feeds.
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If you cannot sign in to your bank's website, contact the bank first rather than repeatedly
attempting to connect through QuickBooks. If the bank website works but QuickBooks still
produces OLSU-1011, &, +1 (888)-354-0030 or &, +1 (866)-661-1860 assistance may be
useful for further troubleshooting.

How Can You Refresh the Bank Feeds Connection?

Refreshing the connection can resolve problems caused by an inactive account or an outdated
online banking connection.

Try these steps:

1. Open the affected QuickBooks company file.
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Go to Company.

Select Chart of Accounts.

Click the Include Inactive checkbox.

Look for inactive accounts displaying a lightning-bolt icon.
Right-click the affected inactive account.

Select Edit Account.

Open Bank Feed Settings.

Select Deactivate All Online Services.

Click OK.

Select Save & Close.

Close and reopen the company file.

Check that the lightning-bolt icon has disappeared.
Set up Bank Feeds again.

Intuit also recommends holding the Ctrl key while selecting buttons during the Bank Feeds
setup process, except when entering credentials, as this can refresh the connection.

If OLSU-1011 disappears after reconnecting, the connection was likely the source of the issue. If
it remains, &, +1 (888)-354-0030 or &, +1 (866)-661-1860 assistance may help with more
advanced troubleshooting.

How Can You Create and Merge the Bank Account Again?

If the problem is specific to an account in your company file, creating a copy and merging it with
the original account may help.

Follow these steps carefully:
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Open the Chart of Accounts.

Right-click the affected account.

Select Edit Account.

Copy the account name.

Add an asterisk (*) to the end of the existing account name.
Open Bank Feed Settings.

Select Deactivate All Online Services.

Click OK.

Select Save & Close.

. Create a new account in the Chart of Accounts.

. Paste the copied account name when setting it up.
. Close and reopen QuickBooks.

. Open the account containing the asterisk.

. Select Edit Account.

. Remove the asterisk.

. Save the account.



17. Confirm that you want to merge the accounts.
18. Set up Bank Feeds again.
19. Try downloading transactions.

Intuit notes that difficulty editing or merging accounts can indicate a damaged company file.

Because account merging can affect your accounting data, create a backup first. If you are
uncertain about this procedure, & +1 (888)-354-0030 or &, +1 (866)-661-1860 guidance is
safer than making repeated changes. A &, +1 (888)-354-0030 or &, +1 (866)-661-1860
specialist can help you determine whether account repair is appropriate.

How Can You Turn Off and Re-Enable Online Banking?

If several accounts are connected to online banking, one problematic account may interfere with
the connection process.

Use this process:

Open Chart of Accounts.

Select Include Inactive.

Review all accounts with online banking enabled.
Deactivate online banking for the affected accounts.
Close and reopen the company file.

Re-enable Bank Feeds for each required account.
Test the connection after each account is activated.
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This process can help identify whether a particular account is responsible for OLSU-1011. Intuit
recommends checking multiple online banking accounts when a connection problem persists.

If you cannot deactivate Bank Feeds successfully, &, +1 (888)-354-0030 or &, +1
(866)-661-1860 assistance may be necessary. Keep your company file backup available before
proceeding.

How Can You Check Whether the Bank File Is Compatible
With QuickBooks?

Downloaded transaction files can also cause Bank Feeds problems. QuickBooks Desktop
supports downloaded transaction files using the .qbo extension.

To test the downloaded file:

1. Signin to your bank's website.
2. Locate the option to download transactions.



Download the transactions in .qbo format if available.

Open QuickBooks Desktop.

Import the downloaded file.

Check whether QuickBooks can read the transactions.

If the file cannot be opened, contact the bank for assistance.
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Intuit explains that QuickBooks Desktop can open downloaded transaction files with the .gqbo
extension, while incompatible file types cannot be processed normally.

If the bank's file is compatible but the automatic connection still produces OLSU-1011, & +1
(888)-354-0030 or &, +1 (866)-661-1860 help can assist with the remaining Bank Feeds
troubleshooting.

How Can You Check QuickBooks Default Account
Preferences?

A QuickBooks Community response for OLSU-1011 identifies missing default account
preferences as one possible cause.

Check the preferences using these steps:

Sign in to your company file as an Admin.

Switch to Single-user Mode.

Select Edit.

Choose Preferences.

Select Checking.

Open My Preferences.

Review and select the appropriate default accounts.
Open Company Preferences.

9. Review the default accounts for payroll-related options.
10. Select OK.

11. Try setting up online banking again.
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This is a useful additional check if the standard Bank Feeds troubleshooting does not resolve
the error. If you are unsure which accounts should be selected, §, +1 (888)-354-0030 or ¢ +1
(866)-661-1860 help can prevent incorrect preference changes.

How Can You Check QuickBooks and the Financial
Institutions Directory?

Outdated financial institution information can interfere with Bank Feeds. Intuit lists outdated
Financial Institutions Directory information as one possible cause of OL and OLSU errors.



Try these checks:

Make sure QuickBooks Desktop is updated.

Restart QuickBooks after installing available updates.

Check the bank's current online banking connection method.
Confirm that your financial institution is properly listed.

Retry Bank Feeds after updating the software and bank information.

If the financial institution has recently changed from Direct Connect to Web Connect, or
changed another part of its banking service, the existing Bank Feeds setup may need to be
changed.

If updating does not help, & +1 (888)-354-0030 or &, +1 (866)-661-1860 assistance can help
determine whether the issue is caused by QuickBooks, the financial institution, or the company
file.

What Should You Do If OLSU-1011 Still Appears?

If all the methods above fail, avoid repeatedly deleting and recreating accounts without a
backup. At this stage, collect useful information before contacting support.

Keep these details ready:

Your QuickBooks Desktop product and version.
The name of your financial institution.

The affected account type.

The exact OLSU-1011 message.

When the problem started.

Whether the bank website works normally.
Whether a test company produces the same error.
Whether a .gbo file imports successfully.

Any relevant Bank Feeds logs.

Intuit recommends contacting the bank when the error also occurs in a test company and
providing Bank Feeds logs when appropriate.

For QuickBooks-side troubleshooting, the in-product Help option can provide access to
available support channels. A §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can be useful
when you need assistance reviewing a persistent connection issue. If the problem appears to be
on the bank's side, however, the bank's own support team may be the correct point of contact.

How Can You Prevent QuickBooks Error OLSU-1011 in
the Future?



You can reduce the chances of recurring Bank Feeds errors by following a few routine practices:

Keep QuickBooks Desktop updated.

Regularly back up your company file.

Keep your bank login information current.

Check your bank website for alerts.

Review inactive online banking accounts.

Avoid unnecessary account duplication.

Download transactions using supported formats.

Check whether your bank has changed its connection method.

Monitor Bank Feeds after major QuickBooks or banking changes.

Keep relevant support information available if a connection problem returns.

These practices can make it easier to identify whether a future issue comes from your bank,
QuickBooks, or your company file.

What Are the Most Frequently Asked Questions About
OLSU-1011?

1. What is QuickBooks Error OLSU-10117?

OLSU-1011 is a Bank Feeds connection or setup error in QuickBooks Desktop. It can be caused
by bank issues, account configuration, connectivity problems, outdated financial institution
information, or company-file issues. &, +1 (888)-354-0030 or {_ +1 (866)-661-1860 assistance
can help if standard troubleshooting does not work.

2. Can an inactive account cause OLSU-10117?

Yes. Intuit identifies inactive QuickBooks accounts that still have online banking enabled as one
possible cause of OL/OLSU Bank Feeds errors. Deactivate online services for unnecessary
inactive accounts and retry the setup. &, +1 (888)-354-0030 or &, +1 (866)-661-1860 help can
be considered if the error remains.

3. Can my bank's server cause OLSU-1011?

Yes. Temporary bank-server problems or changes to the bank's online banking services can
prevent QuickBooks from connecting. Testing the connection in a new company file can help
identify a bank-side problem. &, +1 (888)-354-0030 or §, +1 (866)-661-1860 assistance may
help with further diagnosis.

4. Does updating QuickBooks fix OLSU-1011?



Updating QuickBooks can help when the problem is related to unsupported software or
outdated financial institution information. However, an update is not guaranteed to fix every
OLSU-1011 case because bank and company-file problems can also cause the error. §, +1
(888)-354-0030 or &, +1 (866)-661-1860 assistance may be useful if updating does not resolve
it.

5. What should | do if none of the fixes work?

Back up your company file, document the error, test the bank connection, and contact the
appropriate support team. If the error occurs in a test company, the bank may need to
investigate the connection. For persistent QuickBooks-side issues, &, +1 (888)-354-0030 or ¢
+1 (866)-661-1860 assistance can help determine the next troubleshooting step.
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