
How to Fix QuickBooks Error PS060 
(Current Enhanced Payroll Service Is 
Unavailable)? 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be useful when QuickBooks Error PS060 
prevents your payroll service from working correctly. If you are searching for a 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 because QuickBooks displays “Current Enhanced 
Payroll Service is Unavailable,” checking your payroll subscription should be the first step. A 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 may also help when the payroll service key, 
account information, or billing details need verification. Before contacting a 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860, you can try several troubleshooting methods inside 
QuickBooks Desktop. The 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can guide you if the 
error continues after completing the recommended fixes. Users often search for a 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 when payroll updates fail, the Enhanced Payroll 
service cannot connect, or QuickBooks refuses to download the latest payroll tax table. 
However, contacting a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 should generally come 
after checking the service status, subscription, software version, and internet connection. 

QuickBooks Error PS060 is commonly associated with the message that the current Enhanced 
Payroll service is unavailable. Intuit’s QuickBooks Community has identified causes such as 
incorrect service information, outdated security or software requirements, damaged QuickBooks 
folders, duplicate installations, and payroll subscription or billing problems. 

Important 2026 note: Intuit currently states that QuickBooks Desktop 2023 is no 
longer supported for services such as Payroll after its discontinuation date. For 
QuickBooks Desktop Payroll Enhanced, discontinued versions can lose access to 
payroll processing and tax calculations. Therefore, if you are using an unsupported 
Desktop version in 2026, updating or moving to a supported QuickBooks solution 
may be necessary rather than repeatedly troubleshooting PS060. 

What Does QuickBooks Error PS060 Mean? 
QuickBooks Error PS060 indicates that QuickBooks Desktop cannot properly access or verify 
the Enhanced Payroll service. The exact reason can vary depending on your subscription, 
Desktop version, service key, account information, or connection to Intuit's payroll servers. 

When the error appears, you may see a message similar to: 

“The QuickBooks Enhanced Payroll for unlimited employees service is not currently 
available. Please try again later.” 



Before looking for a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860, check whether the issue is 
temporary or related to your QuickBooks installation. A 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be considered if the error remains after basic troubleshooting. 

Common causes include: 

●​ Incorrect payroll service information. 
●​ An inactive or incorrectly entered service key. 
●​ Incorrect billing or payment information. 
●​ An outdated QuickBooks Desktop release. 
●​ An outdated payroll tax table. 
●​ Damaged QuickBooks program files. 
●​ Firewall or security software blocking payroll communication. 
●​ Incorrect computer date and time. 
●​ Internet connectivity problems. 
●​ A discontinued or unsupported QuickBooks Desktop version. 
●​ Temporary payroll service interruptions. 

Why Does QuickBooks Show the Current Enhanced 
Payroll Service as Unavailable? 
The PS060 message does not necessarily mean that your payroll data is damaged. In some 
cases, QuickBooks cannot establish a proper connection with the payroll service or verify the 
subscription. 

Intuit recommends checking payroll subscription information, registering and updating 
QuickBooks Desktop, and troubleshooting program issues for payroll-update errors. 

If you are considering a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860, first determine 
whether the problem affects only your computer or whether the QuickBooks service itself is 
experiencing an outage. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may not be 
necessary when the problem is caused by a temporary service interruption. 

How Can You Check Whether QuickBooks Payroll 
Services Are Down? 
Before making changes to your QuickBooks installation, check the official QuickBooks 
service-status information. Intuit provides a status page where users can check for known 
outages and scheduled maintenance affecting QuickBooks and connected services. 

Follow these steps: 

●​ Open the official QuickBooks service-status page. 



●​ Look for Payroll or other affected services. 
●​ Check whether an outage or maintenance notice is displayed. 
●​ If an outage is confirmed, wait until the service is restored. 
●​ Try downloading the payroll update again after the service returns. 
●​ If no outage is listed, continue with the troubleshooting methods below. 

A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 is more useful when the service is available 
but your individual QuickBooks installation still produces PS060. Using a 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 should be considered after checking the service-status information 
and completing basic account checks. 

How Can You Verify Your QuickBooks Payroll 
Subscription? 
Incorrect or inactive payroll-service information can cause payroll update problems. Intuit 
recommends opening the payroll service settings and checking that the service name, status, 
and service key are correct. 

Follow this process: 

●​ Open QuickBooks Desktop. 
●​ Close any unnecessary company files. 
●​ Select Employees. 
●​ Choose My Payroll Service. 
●​ Select Manage Service Key. 
●​ Check the displayed payroll Service Name. 
●​ Confirm that the Status shows as Active. 
●​ Select Edit if the service information needs correction. 
●​ Verify the service key. 
●​ Enter the correct service key if necessary. 
●​ Select Next. 
●​ Make sure Open Payroll Setup is unchecked. 
●​ Select Finish. 
●​ Try downloading the payroll update again. 

If the subscription information cannot be verified, a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may provide additional assistance. A 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can also be useful if your service key is correct but QuickBooks continues to 
report that the payroll service is unavailable. 

How Can You Check Your QuickBooks Desktop 
Activation Status? 



QuickBooks Desktop must be properly registered and activated. Intuit recommends checking 
the Product Information window to confirm the activation status when troubleshooting 
payroll-update errors. 

Use these steps: 

●​ Open QuickBooks Desktop. 
●​ Press F2 on your keyboard. 
●​ Locate the License Number section. 
●​ Check whether the product is marked Activated. 
●​ If it is not activated, complete the registration process. 
●​ Close and reopen QuickBooks Desktop. 
●​ Update QuickBooks to the latest available release for your supported version. 
●​ Download the latest payroll tax table. 

If activation cannot be completed, you may need a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for account or license assistance. A 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help determine whether the payroll subscription is properly associated with 
your QuickBooks account. 

How Can You Update QuickBooks Desktop to Fix PS060? 
An outdated QuickBooks release can cause compatibility, security, and payroll-service 
problems. Keeping the software updated is therefore an important troubleshooting step. 

Follow these steps: 

●​ Open QuickBooks Desktop. 
●​ Select Help. 
●​ Choose Update QuickBooks Desktop. 
●​ Open the Update Now tab. 
●​ Select Get Updates. 
●​ Wait for the update to complete. 
●​ Restart QuickBooks Desktop. 
●​ Install the available update when prompted. 
●​ Download the latest payroll tax table. 
●​ Check whether PS060 has disappeared. 

If your QuickBooks version is no longer supported, updating within that discontinued version 
may not restore payroll functionality. In that situation, a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help clarify your available options. A 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may also be useful for determining whether your current Desktop product 
remains eligible for payroll services. 



How Can You Download the Latest Payroll Tax Table? 
Payroll tax tables are essential for accurate payroll calculations. Intuit recommends downloading 
the latest payroll update after checking the payroll service subscription and updating 
QuickBooks Desktop. 

Try this process: 

●​ Open your QuickBooks company file. 
●​ Select Employees. 
●​ Choose Get Payroll Updates. 
●​ Select the option to download the latest payroll update. 
●​ Wait for the update to finish. 
●​ Restart QuickBooks if requested. 
●​ Run payroll again. 
●​ Check whether PS060 returns. 

If the payroll update repeatedly fails, use a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
after completing the troubleshooting steps. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can be useful when the download fails despite having an active subscription and supported 
QuickBooks version. 

How Can You Check Your Internet and Security Settings? 
QuickBooks payroll services require reliable communication with Intuit's servers. Internet 
problems, firewall restrictions, security software, and incorrect system settings can interfere with 
payroll connections. Intuit lists internet connection issues, firewall settings, and incorrect system 
date and time among possible causes of payroll service connection errors. 

Try these steps: 

●​ Confirm that your internet connection is working. 
●​ Restart your router if necessary. 
●​ Restart your computer. 
●​ Check that Windows date and time are correct. 
●​ Temporarily review firewall or security settings. 
●​ Make sure QuickBooks is allowed to communicate through the firewall. 
●​ Reopen QuickBooks Desktop. 
●​ Try the payroll update again. 

Do not leave antivirus or firewall protection disabled permanently. If you are unsure about 
changing security settings, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
guidance. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can also help when security 
software continues blocking payroll communication. 



How Can Quick Fix My Program Help Resolve PS060? 
If QuickBooks program files are damaged, the QuickBooks Tool Hub can help repair certain 
program-related issues. Intuit recommends using Quick Fix my Program as part of 
troubleshooting some payroll-update errors. 

Follow these steps: 

●​ Close QuickBooks Desktop and your company file. 
●​ Open the QuickBooks Tool Hub. 
●​ Select Program Problems. 
●​ Choose Quick Fix my Program. 
●​ Allow the tool to complete the repair. 
●​ Reopen QuickBooks Desktop. 
●​ Update QuickBooks to the latest supported release. 
●​ Download and install the latest payroll tax table. 
●​ Check whether PS060 is resolved. 

If the repair does not solve the problem, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may 
be appropriate. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help determine whether 
the problem is caused by program corruption, account information, or the payroll service itself. 

What Should You Do If You Have an Unsupported 
QuickBooks Desktop Version? 
This is particularly important in 2026. Intuit's current policy says discontinued QuickBooks 
Desktop versions lose access to certain connected services, including Payroll. Intuit specifically 
notes that QuickBooks Desktop Payroll Enhanced users on discontinued versions may no 
longer have payroll tax calculations, payroll processing, direct deposit, or E-File & Pay 
functionality. 

If you are using a discontinued version: 

●​ Check your QuickBooks Desktop version. 
●​ Verify whether it is still supported. 
●​ Check your payroll subscription status. 
●​ Review Intuit's current discontinuation policy. 
●​ Consider moving to a supported QuickBooks product if required. 
●​ Back up your company data before making major changes. 
●​ Contact official QuickBooks support if you need account-specific assistance. 

In this situation, repeatedly entering a service key may not resolve PS060. A 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can help explain the status of your subscription, while 



a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may also help you understand available 
migration or upgrade options. 

How Can You Prevent QuickBooks Error PS060 in the 
Future? 
You can reduce the likelihood of recurring payroll-service errors by keeping QuickBooks, payroll 
tax tables, and account information current. 

Use these preventive practices: 

●​ Keep QuickBooks Desktop updated. 
●​ Download payroll tax-table updates regularly. 
●​ Maintain an active payroll subscription. 
●​ Verify billing and payment information. 
●​ Keep your service key information accurate. 
●​ Maintain a stable internet connection. 
●​ Keep Windows date and time settings accurate. 
●​ Avoid installing duplicate copies of the same QuickBooks version. 
●​ Maintain current backups of company files. 
●​ Monitor QuickBooks service-status information during unexpected outages. 
●​ Use a supported QuickBooks Desktop version. 

If the same problem returns despite following these practices, a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help identify account-specific causes. Using a 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 is especially appropriate when the subscription appears active but the 
payroll service cannot be verified. 

What Are the Best QuickBooks Error PS060 
Troubleshooting Steps? 
For a quick troubleshooting sequence, work through the following order: 

1.​ Check the official QuickBooks service status. 
2.​ Restart your computer and QuickBooks Desktop. 
3.​ Verify your payroll subscription. 
4.​ Check the payroll service key. 
5.​ Confirm that the payroll service status is active. 
6.​ Verify your QuickBooks activation status. 
7.​ Update QuickBooks Desktop. 
8.​ Download the latest payroll tax table. 
9.​ Check your internet connection. 
10.​Review firewall and security settings. 



11.​Run QuickBooks Tool Hub's Quick Fix my Program. 
12.​Confirm that your QuickBooks Desktop version is still supported. 
13.​Try the payroll update again. 
14.​If PS060 continues, contact official QuickBooks support. 

These steps cover the most common subscription, software, connection, and service-related 
possibilities. If none works, using a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may be the 
next appropriate step. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be particularly 
important when the issue requires account verification or when your Desktop version has 
reached its service-discontinuation date. 

What Should You Check Before Contacting QuickBooks 
Support? 
Before requesting assistance, prepare the information that may help identify the problem 
quickly. 

Keep the following information available: 

●​ QuickBooks Desktop product name. 
●​ QuickBooks version and release. 
●​ Payroll subscription type. 
●​ Payroll service status. 
●​ Service key information. 
●​ Exact PS060 error message. 
●​ Date and time when the error started. 
●​ Whether other computers show the same problem. 
●​ Whether the QuickBooks service-status page reports an outage. 
●​ Whether QuickBooks was recently updated. 
●​ Whether your payroll subscription is active. 

Having these details ready can make a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
conversation more efficient. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 representative 
may ask for product, subscription, or error information before recommending account-specific 
troubleshooting. 

What Are the Frequently Asked Questions About 
QuickBooks Error PS060? 

1. What is QuickBooks Error PS060? 



QuickBooks Error PS060 usually appears when the Enhanced Payroll service cannot be 
accessed or verified. Check your subscription, service key, software version, and service status 
before seeking a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860. 

2. Can an inactive payroll subscription cause PS060? 

Yes. Incorrect or inactive payroll-service information can contribute to PS060. Verify the 
subscription status and service key before contacting a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860. 

3. Can an outdated QuickBooks version cause payroll problems? 

Yes. Unsupported QuickBooks Desktop versions can lose access to connected services such as 
Payroll. Check your product's support status before using a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860. 

4. How do I fix PS060 quickly? 

Start by checking the QuickBooks service status, restarting QuickBooks, verifying the payroll 
subscription, updating QuickBooks, and downloading the latest payroll tax table. If the problem 
remains, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help. 

5. Should I contact support if PS060 continues? 

Yes, especially when your subscription is active, your QuickBooks version is supported, and the 
error continues after troubleshooting. An official 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can help with account-specific or service-related issues. 
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